
Mail processing utilities

This utility depends on server configuration to accept email input.
Emails received by the server are stored automatically with content and 
attachment(s) according to the destination address and title content 

https://arrea-systems.com/tutorials


Update project 
information with email

Based on server 
configuration, you may 
have option to 
automatically upload 
email and attached files 
to projects

Send to:

project@[mydomain]

With subject:

[project code]  [,] 
[section ] [,] 

[title]

[section] tags can be 
defined in settings

Direct email to “project” on 
your application domain (for 

example “mydomain.com”).
Email must be sent be 

registered user.

Set the email subject.
Subject will define the upload destination 

following the structure:
[project code] [,] [section ][,] [title]

Separated by comma

Email content will be 
saved as text file and any 
attachment from the email 
will be saved separately

Email received an 
uploaded as attachment 

File attached to the email 
message has been saved 

separately

Email address used to 
send file to project. Note 
only registered user can 

send files to projects they 
have access to

[project code] : can be full or partial. Minimum 
requirement is the sequence No I.e 120 or 
120_sub1
[section]: can be 1, c,info or client for 
communication section, 2, l, delivery,order or 
logistic for logistic section and 3, 
invoice,purchase,quotation f or finance for 
finance section.
Default will be communication if no section is 
indicated.
[title]: will be the name of the file saved

Attachments



.

Update project 
information with email

Email receipt for 
confirmation

Note: all followers of 
the project are also 
notified for the 
update.



Settings

For settings, navigate 
to: 

/admin/
ek_mail_process/filters

Set the filters / tags 
that will trigger mail to 
be saved in the section

Separate multiple tags by comma



Direct email to “document” on you 
application domain.

Email must be sent be registered user.

Attach 1  or more files to be saved in your 
documents

Email confirmation receipt

Update personal 
documents folder via 
email

Based on server 
configuration, you may 
have option to 
automatically upload files 
to your personal folder

Subject will be used as 
folder name

My documents on the server

Send to:

document@[mydomain]

With subject:

[folder name] 
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